




AKINSOFT has been established
in a 15m² office 
with a computer without a hard disk 
without any financial support
on April 12, 1995.

Our Visions Defined In 1995
2000 Vision; 
• Establishing AKINSOFT İstanbul Regional Directorate,
• Buying a car,
• The first visit solution partner network visit,
• Focusing on software instead of hardware and software

2005 Vision; 
• Becoming the highest tax payer in Konya,
• Reaching the potential of employing 300 people,
• Laying the foundations of foreign trade,
• Being the pioneer of software in Turkey.

2010 Vision;
• Starting R&D activities regarding robotic technologies,
• Opening AKINSOFT Istanbul Plaza,
(We achieved the goals of starting R&D activities on robotic 
technologies and setting up AKINSOFT Istanbul Plaza, one year 
before the expected time which is 2010. We started to get into the 
act in the media sector in 2009 by publishing INOVAX magazine.);
Our company is planning to actualize Satellite City Project as well 
as intending to be the pioneer of software in the world and increase 
the staff number to 30.000.

2015 Vision;
•Starting mass production of the robotic technologies that are designed with artificial intelligence to make people’s lives easier.
 
2023 Vision; 
(On 26 December 2015, we have announced our 2023 vision which we have been keeping as a secret since 1995.);
• Establishing R&D Center of Space Technologies,
• Establishing AKINSOFT High Technology University.

                                                                                                                         

MISSION
Our mission is to deliver high technology to all sectors and 
establish solution partner network in Turkey and all over the 
world in order to support our customers in the best possible 
way.

VISION
Our vision is to be the pioneer of high technology in Turkey and 
say “We are here” to the world by taking “There should be no 
place left where human and humanity are not valuable” as our 
principle.

We are AKINSOFT



With WOLVOX ERP Stock Management Module, stock, service, location, brand, model, colour-size, price and package 
descriptions can be created and all the stock management operations can be managed easily. Besides, all the reports such 
as stock inventory, warehouse inventory, profit/loss, stock blocking-deadline can be taken.

•	 Lists, controls and custom price definitions that helps to 
control stock prices.

•	 Creating stock limitations based on warehouse and taking 
inventory based on unit.

•	 Discount definitions customized for stock or customer.
•	 Adding image or file to the stocks.
•	 Salesman premium rate based on product.

•	 Serial/Lot and use by date tracking.
•	 Service, pakcage, label and assortment operations.
•	 Warehouse and location management.
•	 Stock supplier and quality control plans.
•	 Stock counting and editing.
•	 Stock blocking and order operations.
•	 Forward-looking planning with detailed reports.

STOCK MANAGEMENT



You can easily carry out the received offer, purchase order, purchase invoice and expense invoice cost bill making 
processes which are the basis of the business by using the procurement management and access detailed reports at any 
time you need. A comprehensive process management such as purchasing is in safe hands with WOLVOX  ERP.

•	 Offer, order, delivery and invoice operations for a complete 
purchasing management.

•	 Offer evaluation operations.
•	 Automatic purchasing bill for products that run out or fall 

below the risk limit.
•	 Offer and order definitions and authorizations.
•	 Expense invoice input.
•	 Updating automatically last purchase prices of stocks.
•	 Reports that are belong to maturity.
•	 Transferring orders, delivery and invoice transactions 

from Excel or barcode.

•	 Automatic creating stock suppliers from purchase invoice.
•	 Statistical datas that are belong to products on forms.
•	 File adding to the forms.
•	 Producer operations.
•	 By creating custom fields, adding specific fields for the 

business.
•	 With the Goods Acceptance system, counting the products 

in the order, delivery note or invoice and including them in 
the system and creating a delivery note for acceptance of 
the goods.

PURCHASING MANAGEMENT



Sales process management has never been so easy. With easy usage of WOLVOX ERP all given offers, taken orders, 
sales dispatches and sales invoices can be created easily and it provides access of necessary sales reports.

•	 Offer, order, delivery note and invoice operations for a 
complete sales management.

•	 Product shipping with transfer delivery note between 
branch and warehouse.

•	 Mass loading-delivery process operating with shipping 
planning.

•	 Offer and order process definitions and authorizations.
•	 Statistics datas belong to products on forms.
•	 Adding files on the forms.
•	 Stock blocking operations and reports.
•	 Warnings for the delivery notes that are not invoiced in 

legal process.
•	 Getting packing list.
•	 Applying promotions many different variations by creating 

promotional definitions.

•	 Discount limitations based on staff or client.
•	 Salesman tracking.
•	 By creating tube / water vouchers according to automatic 

change definitions, tracking and collective invoicing of 
returnable sales.

•	 Ability to follow up the products sold on consignment by 
creating consignment notes.

•	 Receiving periodic aging reports based on client and 
invoices.

•	 Ability to apply limited withholding for sales above a 
certain amount.

•	 Online letter of agreement to vendors by creating Sale 
Notice forms transmit.

•	 Ability to make offline sales in the field by creating route 
planning for sales people / marketers.

SALES MANAGEMENT



Operating production process contains a complicated system from raw material tracking follow up real stock quantity. 
Simple Production helps to realize operations of production recipe, production planning, production disassembly and merge 
without much deterrence. MRP II helps to implement those all operations and much more.

SIMPLE PRODUCTION
•	 Production recipe inputs.
•	 Producing by merging and disassembling.
•	 Transferring to production from order.
•	 Production planning and raw material supply list.
•	 Producing negative stocks automatically.
•	 Serial/Lot producing.
•	 Adding files special to production or recipe.
•	 Quick recipe input with recipe copy.

MRP II
•	 Defining production process step by step.
•	 Tracking the lost time during production.
•	 Providing raw material input with control reports.
•	 Contract manufacturer disassembly and merge 

operations.
•	 Tracking the whole process by creating production 

planning and product order.
•	 Tracking schematically production process by taking 

Gantt schema.
•	 Quality tracking of product that produced with quality 

control reports.
•	 Affect of raw materials used in production to the blocked 

quantity.
•	 Evaluating staff productivity with staff comparison 

reports.
•	 Starting production process through taken orders.
•	 Production can be paused by recording machine waiting 

time. Delivery time can be calculated again.
•	 Reports and analysis can be taken about production process.
•	 Reports and analysis related to production processes can 

be obtained.
•	 Ability to determine the cost type based on the stock 

used in production.
•	 Ability to enter non-prescription waste amount / rate 

during production.
•	 Being able to calculate the cost for 1 unit of product 

produced on the production screen.
•	 Ability to add fixed waste or product amount independent 

of production.

PRODUCTION MANAGEMENT



•	 Ability to create packages for spare parts that can only be 
sold as a team.

•	 Recording service appointments.
•	 Assigning staff special for operations and staff workload.
•	 Creating periodic maintenance schedule by making 

maintenance agreements.
•	 Adding contract print as a file on the file field.
•	 Automatic transfer of service product information to the 

current card when the product is purchased yet.
•	 Transferring service tickets to the offer, invoice or delivery 

note forms.
•	 Warranty period control on the serial number.

•	 Adding spare parts that used during operations to the 
service tickets.

•	 Outsourcing service operations.
•	 Automatic sending of e-mails or SMS messages to 

customers during ticket status changes.
•	 The availability of service via the WebConnect program 

can be queried on AKINSOFT e-commerce and your own 
website.

•	 Ability to assign special vehicles to operations and report 
the workload of the relevant vehicles.

•	 Ability to assign the maximum daily workload to the 
service personnel.

WOLVOX Service Management module is a service management system that includes serial number and warranty 
follow-up processes developed for all businesses providing service and maintenance services. You can also measure staff 
performance with Service Management that addressing appointments or contracted businesses.

SERVICE MANAGEMENT



•	 Adding custom files to the client cards.
•	 Entering unlimited address to the clients and printing 

address label.
•	 Control of client risk limits.
•	 Forex accounts of clients can be tracked if required.
•	 Reports with value date calculation.
•	 Salesman reports.
•	 Risk note inputs for clients.
•	 Bonus operations.
•	 Cash definition and authorization based on user.
•	 Transfer between cash accounts.
•	 Money accounting operations.
•	 Mass cheque/voucher operations.
•	 Partial payment for cheque and voucher.

•	 Applying different installment rates for banks and 
deductions based on installment number.

•	 Credit operations.
•	 Transfer between banks and cash accounts.
•	 Installment operations. 
•	 Ability to perform mass current collection and payment 

transactions.
•	 Ability to use the chain marketing system by determining 

the top salesperson levels.
•	 Ability to receive detailed graphical reports on the home 

screen using the admin screen function.
•	 Tracking the transaction volumes of all branches on a 

single screen with the branch monitor screen.

Wolvox Finance Management Module includes business’ financial management process that extends from client 
definitions to cash definitions, from bank definitions to cheque/voucher definitions. So, you can make long term plannings 
much more easily  by learning when and how much cash you have.

FINANCE MANAGEMENT



•	 Project and sales records.
•	 Assigning tasks for staff by creating activity record.
•	 Mass mail or SMS sending to customers for special days 

like birthday or festivals.
•	 Defining custom campaign or sales opportunity definitions 

to customer groups.
•	 Saving daily, weekly or monthly plans with agenda.

•	 Customer performance and evaluation reports.
•	 With reports based on stock and client future plans can 

be made.
•	 Ability to define and report detailed surveys.
•	 Ability to report all documents belonging to customers 

(invoice, delivery note, offer, order, service, campaign, 
activity, technical support, etc.) through a single window.

CRM
It is Customer Relations System that developed by AKINSOFT for the business that sells product or services. With 

WOLVOX CRM, informations about customers or potential customers can be reached on a single screen. Your smartest 
assistant that you can raise business’ determination will be WOLVOX CRM with the decisions that are proper for customer’s 
demands and needs.  



Topics that has to be tracked by importing companies are much more than other firms. From the proposal of the goods 
to the entry into the customs, the process seems to have ended with the delivery to the business, but there are still cost 
estimates. So, it is an important advantage to work with a software that knows the business as well as you do. WOLVOX 
ERP is a real assistant for importation process manager.

•	 Creating distribution keys.
•	 Creating import files.
•	 Warehouse entry of goods waiting in customs with stock 

nationalization processes.

•	 Partial stock nationalization.
•	 Cost calculations for partial nationalization processes.

IMPORT MANAGEMENT



•	 Saved tables can be shaped as restaurant’s table design.
•	 Sales in menu form.
•	 Sales by different units.
•	 More than one bill can be opened for a table or one bill 

can be paid seperately.
•	 Printing invoice and official bill operations.
•	 Touch monitor support.
•	 Print operations based on product or department.
•	 Orders can be tracked through the kitchen screen.
•	 Gift products and reports.
•	 Caller ID support.
•	 Reservation records.
•	 Package sales system and self service operations.
•	 Creating independent section definitions.
•	 Time limited table tracking.
•	 Courier tracking system.
•	 Franchise usage support.
•	 By using limited waiters screen, waiters can do 

operations independent from cash account.
•	 Package sales with different concepts can be tracked 

with package sales 2 module.
•	 Credit card or ticket operations.
•	 Mini warehouse counting.

•	 Processing tips to staff account end of day.
•	 Customer screen usage.
•	 Sales graph can be seen with waiter sales board.
•	 Online scales support.
•	 Pre paid module and membership tracking. 
•	 With Restaurant PDA module, table can be opened, order 

can be given, product units can be changed, explanation 
can be entered by PDA device, Android and IOS tablets.

•	 Online usage on the PDA, Android or IOS devices.
•	 Tablet menu feature.
•	 Waiter calling system integration.
•	 Program can be used in social facilities with some special 

settings.
•	 Providing automatic stock production on the basis of 

addition or person through the restaurant.
•	 With Caller ID support, you can open a direct bill to the 

incoming number.
•	 Automatic import of orders received through Akınsoft 

QRMenu.
•	 Ability to automatically import orders received from 

Rezzta.
•	 Integration with Wolvox Hotel software.

HUMAN RESOURCES 
MANAGEMENT

It is a bill management system developed by AKINSOFT for restaurants, hotels, cafes, bars and patisseries. With WOLVOX 
Restaurant with integrated usage of WOLVOX ERP Pre-Accounting, E-Commerce and Hotel Programs, your workload will be 
reduced, your business will gain corporateness.

RESTAURANT
MANAGEMENT



The biggest investment is the investment you do in human. It is created for holding records of staff, defining of parameters 
belong to payroll accounting and tracking every operations of staff during period of office. It is not going to be hard to 
recognize your staff with AKINSOFT Human Resources Management.

•	 Employee personel tracking.
•	 Personel entrance-exit can be tracked by fingerprint, face 

recognition, proximity and barcode cards.
•	 Instant entrance-exit tracking with gate screen module.
•	 Reflecting the late hours and overtime of the staff to the 

salary.
•	 Annual leave of staff tracking.
•	 Monthly and daily staff entrance-exit reports.
•	 Tracking dining hall entrance and exit.
•	 Various statistics about staff.
•	 Online Human Resources module (Staff announcement, 

staff in-out, deductions)
•	 Exams, surveys, announcements and documents of staff 

can be saved.
•	 Staff can save request and suggestion on website.
•	 Training and events for staff can be saved.
•	 Visitors who came to business can be tracked with visitor 

tracking module. 
•	 Ability to track employees by providing various assig-

nments between certain dates with the task tracking 
system.

•	 Making automatic deductions from the salaries of the 
executives with the execution tracking system.

•	 Ability to receive automatic notifications of alerts and re-
minders about many issues, such as employee birthdays, 
anniversaries, expired documents.

HUMAN RESOURCES 
MANAGEMENT



It is the Hotel Management System that developed for every hotel, motel, boutique hotel and apart hotels. With WOLVOX 
Hotel that has the opportunity to use integrated with WOLVOX Pre-Accounting and Restaurant, you can make your business 
and staff productive.

•	 Quick operations on front office.
•	 Agent and contract records.
•	 Detailed folio card and seperate operations for different 

people in the room.
•	 Creating action definitions.
•	 Organization plannings.
•	 Event Management.
•	 Hotel inventory tracking.
•	 Survey tracking with Hotel CRM module.
•	 Internet usage price can be transferred to folio with some 

sub applications.
•	 Group reservations.
•	 Door system integrations.
•	 Communication between departments.
•	 Room service tracking.
•	 Lost property and complaint and manufaction record.
•	 Housekeeping tracking from IOS and Android devices.
•	 Minibar product entrance and out from IOS and Android 

devices.
•	 Wake up services.
•	 Quick customer record with ID and passport scanning 

devices.

•	 Room status tracking on vision screen.
•	 XML reports.
•	 WOLVOX Restaurant and ERP Program integrations.
•	 Forecast reports.
•	 Operations with currency.
•	 Switchboard integration.
•	 HotelRunner integration.
•	 Ability to receive online reservations with Akınsoft 

HotelSmart integration.
•	 Ability to get the City Ledger report.
•	 Providing End of Day transactions.
•	 Ability to follow daily entries directly without room 

integration. Collective customer registration can be made 
with Excel.

•	 With Caller ID integration, you can recognize the incoming 
number and get a direct reservation record.

•	 Ability to send automatic SMS notifications to customers 
when reservation status changes.

•	 Creating unlimited reservation records for the same room.

HOTEL MANAGEMENT SUPER MARKET
MANAGEMENT



With WOLVOX Barcode Sales that prepared for markets, super markets, gas stations, school canteens, greengrocers or 
every business that wants to manage sales easily, your operations will be uncomplicated and time will be saved.

•	 Simple and customizable sales screen.
•	 Monitor support for general usage of the program.
•	 Currency operations.
•	 Sale of variant, package and mostly sold products.
•	 Warning feature for the products sold cheaper than 
       purchase price.
•	 Branches can do sales from their own warehouses.
•	 Controlling product prices without doing sales.
•	 Adding product quickly by creating product list.
•	 By changing status of sales as ‘pending’ calling it from 

the pending list when it is necessary.
•	 Return operation on old sales.

•	 End day reports.
•	 Product price control with See Price screen.
•	 Sales, return and exchange screens.
•	 Ability to use web based customer screen.
•	 Change card can be printed.
•	 Providing undefined stock sales without registration on 

the sales screen.
•	 Integration with online barcode or barcodeless weighing 

devices.
•	 Ability to recognize the incoming number with Caller ID 

integration.

SUPER MARKET
MANAGEMENT



WebConnect provides to use of client, cash account, stock, invoice, order, service, delivery, Forex, end day and restau-
rant reports that are contained by AKINSOFT Wolvox on web and mobile. Setup can be made easily and operation can be 
done on the browser. 

•	 Android device support.
•	 Client, stock purchase, sales invoice, order, delivery, 
       collections and cheque/voucher records.
•	 Balance control of clients.
•	 Warehouse stock status control tracking.
•	 Transfer operations between warehouses.
•	 Online data transfer with central data base.
•	 Route tracking.
•	 Quick and errorless counting with warehouse counting 

module.
•	 Every documents can be printed with bluetooth printers.

•	 Ability to register transfer delivery notes between branch 
warehouses.

•	 QR Code and barcode reader support.
•	 Detailed authorization of defined marketers.
•	 The latest sales prices of products sold in the field can be 

seen.
•	 Accessing old client, invoice, order and delivery note 

records in the offline system.
•	 Online tracking of restaurant occupancy, number of peop-

le or open tables in Wolvox Restaurant program.

•	 The Wolvox ERP program enables you to use Web-based 
sections of client, cash account, stock, invoice, order, 
service, delivery note, end day and restaurant reports.

•	 Web interface is fully compatible with desktop and mobile 
scanners. It can be used easily on smart phones.

•	 It provides advantegous in terms of speed because it is 
web based.

•	 Report designs in WOLVOX ERP can be used exactly the 
same. Your reports are presented on PDF format.

The most easiest way to get offer:  WOLVOX E-Offer
•	 You can get offers from your suppliers quickly with the 

help of E-Offer module.
•	 Offer that prepared exists in a link and the link is shared 

with the supplier.
•	 Supplier clicks the link, fills and saves it. So, it is not 
       necessary to save received offers.
•	 Creating a personal menu.

MOBILE SALES 
MANAGEMENT

WEBCONNECT – E-OFFER 

AKINSOFT WOLVOX Mobile Sales Android provides salesmen to reach information anytime, anywhere and transfer 
instantaneous developments to representatives online. With AKINSOFT Wolvox Mobile Sales, sales team that works in the 
area can see stock amounts, material prices, client account, debt and balance relations instantaneously and can receive 
order, make out an invoice, make collections if they wish. 



With branch system module;
•	 Staff can be assigned by defining other branches of 

business.
•	 Staff can only operate within their own authority and 

cannot see other branches.
•	 Stock are common in every branches. 
•	 Client cards and currency transactions can be used 

common if it desired.
•	 It has the necessary infrastructure for usage of different 

locations.

With Offline System Module;
•	 WOLVOX ERP program contains basic modules. Supported 

modules within the mod: Package-3 Modules, Warehouse, 
Serial/Lot, Restaurant, Barcode Sales and Analysis 
Modules.

•	 Offline user sends end day records to the center by 
transferring data from center. 

•	 It provides a serious usage field advantegous in terms of 
speed and performance for branch system businesses.

•	 Transfer operations between branches can be provided 
with transfer delivery note.

•	 Branches that utilized from purchase request screen, can 
demand the wasting products.

•	 MSSQL and Firebird database support.
•	 Compatibility to every world languages with Unicode 

(Universal Coding Technique) language support.
•	 Openning more than one windows at the same time with 

MDI Technology.
•	 Creating menu special for user.
•	 Quick access with customazible macro definitions and 

user defined shortcuts.
•	 With automatic mail-sending function, program can send 

e-mails - SMS automatically for the operations which 
status has changed in the supported modules.

•	 Customize text based on company. 
•	 Quick access to the frequently used fields by grouping 

with desktop menu feature.

•	 With the document approval system, all offers or orders 
can be approved by the specific user.

•	 Providing user based personal improvements with Active 
Form Script Design feature.

•	 Preventing changes on the system and entry of registries 
until the active year, month, day or before a certain date.

•	 Ability to batch import data such as current, stock, brand/
model, service with Excel.

•	 Saving all kinds of documents with the Document 
Tracking system and receiving a warning before the 
validity date of the document by using the warning 
system.

BRANCH MANAGEMENT 

OTHER FEATURES

It is composed of Branch System and Offline System modules that can be used to manage many operations of branch 
business from stock management to client tracking.
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